
 

SPA CENTER REGULATIONS

1. Spa Center is open every day: Monday – Thursday from 12:00 p.m.(noon) till 8:00 p.m., Friday
from 12:00 a.m. till 9:00 p.m., Saturday from  9:00 a.m. till 9.00 p.m., Sunday from 9:00 a.m. till
5:00 p.m. Saunas (dry and infrared) - on request of our Guests, after reservation.

2. Reception staff provides detailed information about the services and their prices.
3. When purchasing any of our spa treatments, the Guest agrees that they don't have any medical

condition that would prevent them from using our services. Otherwise they have to inform the spa
therapist before the start of the treatment. 

4. People using special treatments should be at least 15 years old.
5. We kindly request to arrive at treatments 5-10 minutes before the agreed date.  Being late for an

appointment may result in shortening the duration of the treatment.
6. If you wish to cancel or change your appointment, please inform Spa Reception as soon as you are

able but no later than 2 hours before the scheduled treatment. Failure to comply will result in 10%
of charge of the value of the treatment. 

7. Spa vouchers included in the offer package will be forfeited if not used within given timeframes
for any reason that is not a fault the hotel or it's spa facilities. 

8. Within the Spa Center proper dress is required (bathrobe, swimsuit / trunks, towel and footwear
for a change). You should reside in The Salt Cave only in a dry clothes, and before entering please
change the shoes or wear shoe covers.

9. The use of bathrobes in hotel's Spa Center is paid. 
10. Using hotel’s room towels in the Spa Center is prohibited.
11. Valuables (including jewelery) should be left in the deposit at the reception.
12. Children under the age of 15 can stay in the Spa Center exclusively under the care of parents or

adult guardians, who take responsibility for their safety.
13. Your stay in the Spa Center is for rest. We request for appropriate behavior and not disturbing the

peace of other Guests.
14. Employees of the Spa Center reserve the right  to abort  the treatment in case of inappropriate

behavior of the Guest.
15. Due to the safety and comfort of Guests in the Spa Center it is forbidden to:

- bringing and drinking alcohol and/or staying under its influence,
- smoking, including electronic cigarettes and taking drugs,
- bringing things made of glass,
- using cameras,
- bringing animals,
- residence for people with visible signs of skin diseases or infectious diseases.

16. Guests enjoying the VitaBar are asked not to take glass vessels to other rooms.
17. For loss or damage to the key to the locker in the locker room, the Guest will be charged with

30,00 zł.
18. Any comments and requests should be directed to the SPA Manager, through the reception staff.

Have a nice stayHave a nice stay


