
HOTEL REGULATIONS

 Hotel provides services in accordance with its standard.
 Managing Director is responsible for all cases related to the functioning of the object,

including service level.
 Director represents the Owner in dealing with hotel Guests and other people.
 All entities and persons employed within the hotel complex are subject to the Director.
 During the absence of the Director, hotel Manager takes over all of his duties.

Hotel Guests rights

Each hotel Guest has the right to:
1. Professional and high standard service of the hotel and catering.
2. Being treated by the hotel staff with kindness and respect.
3. Comprehensive and complete information related to the stay in the complex.
4. Report comments and objections related to the quality of service to the hotel staff, to

ensure appropriate response and provide an opportunity for improvements.
5. Use of the hotel's rooms and wellness facilities, enjoy exercises and other activities

(according to the current price list).

Hotel Guests duties

Whereas safety and the common good, hotel Guests are required to:
1. Compliance with rules and order in the hotel, especially during night hours.
2. Proper relation to each other and to the staff of the hotel.
3. Care for cleanliness of facilities and equipment within the rooms, and other places in

the hotel complex.
4. Compliance  with  fire  regulations,  mainly  in  the  use  and  operation  of  electrical

equipment. Any defects should be reported to the Staff immediately.
5. Follow the directions of personnel for safety of their own and other people staying in

the hotel complex.

OTHER REGULATIONS

 Hotel night lasts from 3:00 p.m. on the day of arrival until  12:00 p.m. (noon) on the
departure day.

 Generally meals are served in the restaurant, but at a Guest request and at an additional
cost, they can be served in the room. Breakfast is served from 7:00 a.m. till 10:00 a.m.

 We politely ask all Guests not to take any items (i.e. cutlery, crockery, glasses, etc.) when
leaving the restaurant. Also taking food from the buffet to outside the restaurant is not
allowed.   If  you  do  not  comply  with  this  request,  you  may  be  charged  the  cost  of
additional meal. 



 The swimming pool is open every day from Monday to Friday from 3:00 p.m. to 9:00
p.m., Saturday from 11:00 a.m. to 8:00 p.m., Sunday from 9:00 a.m. to 5:00 p.m. During
holidays and long weekends swimming pool opening hours may vary.

 During arrival, our Guests are obligated to show an identity document with photography
to our front desk employee.  In case of refusal or failure to present the document,  the
employee may request payment in advance, before the release of key (100% prepayment).

 Guests  are  asked  to  write  down in  person  their  name,  surname  and  signature  in  the
registration card. Front desk employee is obliged to write down all of the other data from
an identity document, which can be left in the reception for this purpose.

 If during the arrival you don’t declare how long your stay will last (in case where no
reservation is made) we will assume that it is one night. If you wish to stay longer than it
was indicated during your arrival, you should report it until 9:00 a.m. at your original
departure day. Hotel will take your request into account, if we have available rooms. If
you wish to leave earlier than it was indicated during your arrival, please let us know as
soon as possible.

 If you stay in your room or left your luggage there after 12:00 p.m. (noon) on departure
date, we will treat it as extension of your stay. In this case, our reservation program will
automatically charge a fee for the next hotel night.

 Night hours in our hotel are between 11:00 p.m. and 7:00 a.m the following day. During
the night hours all of our Guests are obligated not to disturb other Guest's peace.

 We allow to visit hotel Guests by other people between 7 a.m. and 11 p.m, after informing
front desk employee about that fact.

 Staying  in  the  Guest’s  hotel  room after  11:00 p.m.  by  other  people  is  tantamount  to
consent to pay additional fee for each person by the Guest, according to current price-list.

 Guests are responsible for damage and/or destruction of the equipment and facilities of the
hotel, resulting from their fault or the fault of their visitors. For loss or damage to the key
card, the Guest will be charged with 20,00zl.

 During your stay, children under 12 years old should be under constant adult supervision.
Guardians are responsible for the behavior of their children, including damages made by
them.

 The use of bathrobes in hotel's Spa Center is paid. 
 Smoking (including electronic cigarettes) on the premises of the hotel (with an exception

of especially designated smoking areas) is strictly prohibited. 
 Breaking the smoking ban in the hotel room is a consent of the Guest to cover the cost of

dearomatization in the amount of 250,00zl. If you run a smoke detection system, You can
also receive a penalty ticket.

 Due to the fire safety,  it  is  prohibited to use open flames,  heaters and other electrical
appliances  which  are  not  supplied  by  the  hotel.  These  arrangements  do  not  apply  to
chargers and power supplies of telephones, computers and toilet equipments.

 When leaving the room, Guest should make sure that the doors are locked.
 Hotel liability for loss or damage of goods brought by the hotel Guest, is governed by the

provisions of art. 846-849 of the Civil Code. The liability of the hotel is restricted, if these
things were not deposited at the reception. The hotel has the right to refuse to accept for
safekeeping of money, securities and valuables, especially jewelery and objects having
scientific or artistic value, if they threaten safety, are too expensive in relation to the size
or the hotel standard, or take up too much space.

 Personal belongings left at the hotel by the Guest upon leaving, will be sent back at their
own expense, to the address indicated by them. If we do not receive such an instruction,



hotel will store these items for three months, and then forward them to charity or to the
public use.

 In case of breaking the provisions of these regulations, the hotel may refuse to continue to
provide services to a person who violated them. This person is obliged to immediately
comply with the demands of the hotel staff, as payment for existing benefits, including the
payment for possible damage or destruction and leave the hotel complex.

 Hotel may also refuse to accept a person who, during an earlier visit, grossly violated the
rules,  causing damage to the property or the hotel's Guests, personal injury to Guests,
hotel staff and other people staying at the hotel, or otherwise disturbed peace at the hotel.

 By beginning your stay at the hotel, you agree to respect all hotel regulations.
 The 4-star hotel does not accept pets.

Please do not take pieces of equipment from bars and restaurants and do not take food
from the breakfast buffet to the rooms.


